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Product Vendor Purpose Data Category Custodian Collection Frequency Update Frequency

ArcGIS ESRI
Store information about our assets 
in a geographical reference map.

Geographic Information Systems Engineering Department As Needed As Needed

Cityworks Azteca
Create and complete work orders, 
asset management, service records

Work Order Management Software All Departments As Needed As Needed

Springbrook Springbrook
Store, view and retrieve Customer 
billing information

Accounting Software Finance Department Daily Daily

STORM
Central Valley 

Software Solutions

Collect, Store, view, and retrieve 
Customer irrigation and billing 
information

Volumetric Water Collection and 
Billing software

Water Operations  & 
Finance Departments

Daily Daily


